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1.1. Introduction
Long Eaton Town Centre is very likely to experience 
considerable change in the very near future, with the 
development of the HS2 rail line and a new station at Toton 
having consequences for the wider urban area around the 
station, including Long Eaton At the same time, there are 
wider structural changes to the economy which will also 
have an impact on the town centre. People’s retail habits are 
changing and their expectations of town centres (in the UK, 
generally, not just at Long Eaton) are also creating both a need 
and an opportunity for a re-purposing and a re-structuring of 
high streets across the country. Finally, the consequences 
of COVID-19 are still to be fully understood (at the time of 
writing), but there has been a very healthy debate about how 
our central urban areas, from cities to towns and villages, could 
and, perhaps, should be re-purposed to focus much more on 
creating spaces for people first and vehicles, second (if at all). 
It is against this background of change, and opportunity, that 
Erewash Borough Council (EBC) is seeking to invest in the future 
of Long Eaton and, specifically, the High Street, at the heart of 
the town centre. 

To that end, EBC has commissioned a short study to identify 
options and assess the potential for a change in how the High 
Street is designed and as well as how it is accessed and used.

1.2. Context of the study
Long Eaton has been included in the government’s Towns 
Fund programme, with the potential for significant funding 
being made available for investment in a series of strategically 
important projects. The Town Deal Board identified a High 
Street improvements scheme as a potential priority project. As 
a consequence, EBC commissioned this report to identify key 
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issues and potential responses which might form the basis of a 
high level concept design with associated costings, which would 
then be included in the Towns Fund submission to government. 

1.3. Objectives
EBC’s principle aim, in commissioning this study, is to provide 
a basis for the regeneration of the High Street which, in its 
turn, might then serve as a catalyst for a wider programme of 
interventions across the designated Long Eaton Town Centre.  
EBC would like the study to examine the functional options for 
the High Street to prioritise safety, and to look at options from 
full vehicular access to pedestrianisation. The key components 
of the scheme, from EBC’s perspective are:

•  Re-planning the layout and considering changes to the way 
in which the High Street functions, with an emphasis on 
safety, in general, and that of pedestrians, specifically;

•  Consideration for cyclists;

•  Appropriate planting and drainage to account for climate 
change including SUDs and drought tolerant planting;

• Delineate a more cohesive space for the market stalls;

•  Improve the public realm including resurfacing and rest 
areas and to also include;

•  A communal space for informal performances, exhibitions, 
etc., which would possibly be a covered space, and

•  Consider the lighting, wayfinding, seating and litter and 
planted amenities

1.4. Structure of this report 
This study provides a high level assessment of the key issues 
and opportunities relating to the regeneration of the High Street 
and draws upon both the consultant team’s own assessment 
of the matter and inputs from EBC officers, as well as elected 
members and representatives of the Town Deal Board. A Vision 
Workshop provided the forum for the consultant team to engage 
with the stakeholders to interrogate the project brief, distil and 
test some early observations and approaches to the site, the 
aim being to arrive at a draft Vision for the regeneration of the 
High Street, as well as a series of spatial options for the study 
area (considering layout, materials and street furniture, among 
other things). The report is set out, as follows:

Section 1: Introduction:

Section 2: Baseline - key aspects of the site and current 
condition

Section 3: Vision Workshop, as described above.

Section 4: Preferred Option - drawing on the options prepared 
for the Vision Workshop.

Section 5: Wider Opportunities - a brief exploration of how 
the High Street improvement project might act a a catalyst for 
further interventions in the Town Centre

Section 6: Summary and Next Steps
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Figure 1: Area of intervention.
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with a number of national retailer staples, such as WH Smith, 
Boots, and Holland and Barratt, among others. 

2.2. Current condition
It is interesting to note the number of local independent 
retailers and the relatively low levels of vacancy (13% according 
to the 2019 Town Centre Health Check, carried out by EBC). 
Despite the obvious potential for competition from the 
nearby Tesco, Aldi and Asda supermarkets (of varying sizes 
and range of offer), there is still a sense of busy-ness and 
a good, mixed retail offer in the town centre, generally, and 
the High Street, in particular. There is a relatively poor level 
of provision with respect to the evening economy/food and 
drink establishments (in terms of numbers), however, the 
overall sense is not of a failed or failing high street, rather it 
is of a place which has been slowly drawing back into itself 
with an air of tiredness and a lack of focus, despite some very 
obvious strengths and opportunities. The general market (on 
Wednesdays, Fridays and Saturdays) is an obvious example of 
that potential, but the current haphazard layout and mix of stalls 
reflects the lack of purpose suggested above. 

Similarly, the streetscape in the High Street, which was laid out 
in the 1990s, is not in bad condition, per se, but the general 
arrangement, including vehicle access and parking, is not 
conducive to it being a genuinely pedestrian friendly, people 
focused space The broadcast nature use of the same material, 
in the same unit size, added to the relatively poor general 
arrangement of street furniture, makes the High Street feel 
excessively open and lacking in interest. The lack of definition 
in the floorscape, makes the whole space seem larger than it is 
in reality and, as a consequence, it lacks cohesion.

2. BASELINE

2.1. Introduction
Long Eaton High Street is the historic focal point and centre of 
the town, dating back to the Middle Ages. The town remained 
a small agricultural settlement for much of the period up to 
the beginning of the 19th century, at which point Long Eaton 
experienced a rapid increase in population. This change in 
the town’s fortunes was due to the arrival of canal, and then 
rail, networks and, more importantly, the presence of the lace 
making industry, which was able to exploit the presence of 
the new transport infrastructure. Other important industries 
included rail wagon making, and the consequence of this 
confluence of infrastructure and industry was a massive 
increase in the population of the town from approximately 500 
at the start of the 19th century to over 13,000 at the end. As 
with many other newly enriched industrial towns of the period, 
Long Eaton benefitted from significant investment in new 
buildings and infrastructure, especially in the central part of the 
town, where many civic and private buildings from the Victorian 
and Edwardian period still characterise the place. In addition, 
there are a number of significant industrial buildings located 
on the periphery of the town centre, many of which have been 
repurposed by furniture manufacturers, both large and small, 
who provide products for the furniture market worldwide.

The High Street, therefore, changed from supporting a largely 
agricultural hinterland to providing the focus, both commercially 
and socially, for a rapidly expanding industrial town which was 
fortunate to have had successive waves of industrial activity 
and innovation over the last two hundred years, thereby mostly 
avoiding an unsustainable reliance on any one industry. In the 
same way as the town has proved resilient to a succession of 
economic changes, the High Street remains relatively healthy 
with a strong cadre of local, independent retailers, interspersed 

The materials used are redolent of a particular period of time 
and don’t necessarily complement the better examples of 
built development particularly well (usually the older, Victorian/
Edwardian buildings). Added to that, there are a number of 
less than sympathetic buildings (dating mostly from the 
1960s onwards), where the general massing, lack of detail and 
inappropriate use of materials, colour and signage tends to 
reduce the overall quality of the townscape and undermine 
the sense of place and quality provided by some of the more 
attractive buildings (whether individual or in groups of buildings). 

There is a general lack of greening within the High Street (and 
the wider town centre) , which tends to amplify the impact 
of large areas of hard surface and creates a slightly austere 
aspect. There is little in the way of public art or wayfinding/
information systems, which means that those unfamiliar with 
Long Eaton would not necessarily find it easy to locate or move 
between different points within the town centre. 
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Figure 2: The wider context of Long Eaton Town Centre
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Figure 3: Typical market display on High Street Figure 7: Parked cars along High Street

Figure 4: Lack of active frontage on 
side street

Figure 5: Existing clay paving south 
of Market Square

Figure 6: Typical High Street arrangement on non-market days Figure 8: Existing street furniture on High Street
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Figure 9: Site analysis



LONG EATON HIGH STREET

14 AECOM

Figure 11: Where planting does exist, its positive effect is very clear

Figure 13: Lack of coordinated approach to market displays

Figure 14: Existing market stall on High Street

Figure 12: The current situation of pavement on Market Square

Figure 10: The current condition of Market Square (with newer streetscape)

2.3. Key issues
Long Eaton High Street currently provides a functional space 
for residents and visitors, but there are a number of issues that 
would need to be addressed to support a step-change in people’s 
perception of the space as an attractive destination and a real focal 
point for the town:

•  The current general arrangement of the High Street, with general 
vehicular access at different points in the day, is not conducive to 
pedestrian safety; 

•  The current palette of paving materials used in the High Street 
is starting to show its age and is neither as attractive nor as 
characterful as the solution introduced into Market Square, 
approximately 8 years ago, which is based on a restrained use 
of a simple palette of colours and units that complements the 
surrounding buildings. 

•  The market, while a valuable asset for the town, has expanded 
beyond the original Market Square in what appears to be a rather 
ad hoc fashion and there are clear opportunities to introduce 
strategies for managing both its location and its content, the aim 
being to benefit both the market and the other traders in the fixed 
shops, as well as local residents.

•  There is a general lack of greenery within the town centre and, 
specifically, the High Street. Where there is street planting (trees 
or shrubs/bedding, usually in planting boxes), the impact on the 
surrounding townscape, even if it is of lesser quality, is very clear. 

•  The mix of building types and facades is variable along the length 
of the High Street and there are a number of opportunities where 
either simple facade improvements or, in some cases, wholesale 
re-development of a plot or block might provide a substantial 
uplift in the quality of the overall townscape 
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Figure 15: The presence of large ‘out of town’ shops has an impact on the High Street Figure 18: Lack of soft landscape on 
side street

Figure 19: The existing signage to 
Market

Figure 20: The typical material used for paving on market Square, with a much simpler suite of street furniture

Figure 21: c1990s paving materials used on High street, with a cluttered and unplanned collection of street furniture

Figure 16: Lack of organised and unified stalls

Figure 17: The existing condition of traffic and pedestrian movements
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2.4. Constraints
With respect to the current layout of the High Street, there 
would appear to be few significant constraints that would limit 
the delivery of streetscape improvements.

One of the main considerations is vehicular access but, while 
this issue may well generate strong debate within sections 
of the community, there are procedures and precedents for 
managing access, generally, and this is addressed in more 
detail below. Certainly, any scheme proposing to modify the 
current levels of access for vehicles will need to address issues 
of disabled parking and the need for emergency vehicles to be 
able to access the High Street along its full length, if needs be.

Another constraint might be the continued commercial 
trading along the length of the High Street while any proposed 
streetscape works are being executed. This should not be seen 
as a major obstacle, as careful phasing of the works, together 
with detailed project execution and H&S plans, will provide a 
working methodology that allows shops to continue to trade 
safely while the works are being delivered.

The market, identified above as an asset for the town centre 
and the High Street, might also be seen as a constraint, 
limiting the potential options with respect to both the general 
arrangement and the detail of any proposed works. However, 
the market, by its very nature, is movable and capable of being 
reconstituted in a variety of different ways. The aim of any 
streetscape proposals should be to deliver benefits across the 
widest constituency, including both stall holders and market 
users, and there are potential benefits to be gained from having 
a better defined market space that is better related to the fixed 
retail activities within the surrounding shops.

The main constraint to a comprehensive regeneration of the 
streetscape with Long Eaton High Street, is the presence of 
quite significant underground utilities. Figure 22, opposite, 
illustrates the point, showing clearly the number and type of 
services running along the length of High Street.

While a comprehensive regeneration might be best served by 
seeking to consolidate the services underground, there is a 

substantial cost and potential for delays which militate against 
such an approach. It may be that the current arrangement 
is retained, with the streetscape works only addressing 
the surface materials, and some elements of furniture. For 
example, an improved street lighting scheme along High 
Street was completed a few years ago, and it would seem 
unnecessary to revise this, although there is the potential 
for changing lamp fittings that might fit better with the 
surrounding built form, thus enhancing the coherence and the 
character of the space.

By retaining the current arrangement of services, there are 
also consequences for EBC’s aspiration to introduce more 
greening into the High Street. Looking again at Figure 22, it 
is clear that the location and sheer number of service lines, 
including drainage and potable water supplies, militates against 
the insertion of large numbers of street trees, planting beds or 
SUDs (Sustainable Urban Drainage Systems) into the ground 
plain of the High Street. If there are to be soft landscape 
improvements (and in the absence of any utilities consolidation 
works) , they will have to sit on the street, rather than in the 
street, so planting boxes will be required to ensure there is no 
conflict between existing services and new planting. 
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Figure 22: Map showing C2 stats.
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3. WORKSHOP

•  Richard Ledger (Chair, Long Eaton Town Deal Board)

•  Cllr Dan Pitt (Lead Member for Town Centres and also member of 
Town Deal Board)

•  Cllr Michael Powell (Lead Member for Regeneration and Planning 
and also Town Deal Board member)

•  Steve Birkinshaw (EBC)

•  Oliver Dove (EBC)

•  Jill Stuart (EBC)

•  Mark Hughes (AECOM)

•  Hoorieh Morshedi (AECOM)

•  Jimmy Lu (AECOM)

3.2. Developing a Vision
In the workshop, the consultant team suggested that a Vision 
designed to guide a project like Long Eaton High Street should have 
certain key components:

•  Scope: What is included, what are we addressing as part of this 
project?

•  Context: What else is happening around our project, which might 
affect it

•  Timing: How long will our project take, when will it start?

•  Business Objective: What are we aiming to do, what is the benefit 
to be achieved by the project?

•  Boundary conditions: What is definitely not included in our 
Vision?

From the discussion represented by Figure 23, the following 
components of a Vision for Long Eaton High Street were identified:

•  Scope: Consider the wider, functional Town Centre – not just the 
High Street

•  Context: Long Eaton is not a failed/failing Town Centre, but 
one with potential to fail, unless there is active management of 
opportunity and a proactive response to HS2

•  Timing: Project delivery over the next 5 years, set within a longer 
10 year timeframe for change

•  Business Objective: To deliver a series of interventions and 
improvements focusing on the safety of users, as well as retaining 
and enhancing the vitality of the Town Centre

•  Boundary conditions: The focus is the Town Centre, as formally 
designated in policy, but recognising linkages and connections 
with other components of the town (e.g., West Park & the canal) as 
well as, HS2 and Toton Station

Following on from the points above, a draft Vision for Long Eaton 
High Street might read:

‘Over the next 5-10 years, and reflecting its core location and 
role, EBC aims to reinvigorate Long Eaton High Street via a 
series of focused and complementary interventions in the 
streetscape and townscape, with an emphasis on the safety 
of users, and the retention and enhancement of the economic, 
environmental and social well-being of the town centre and, by 
extension, the wider town.’

3.1. Introduction
The consultant team proposed an interactive workshop to give the 
key stakeholders within EBC and Long Eaton Town Deal Board the 
opportunity to contribute to the development of potential solutions 
for the High Street. 

Rationale and aims of the workshop

The aim was that the workshop should generate a draft vision for the 
High Street, with supporting objectives and development principles. 
A second, important outcome is that the workshop group should 
have agreed, in principle, a preferred spatial arrangement for public 
realm improvements along the full length of the High Street.

Format/structure

The workshop was held online, via MS Teams, reflecting the 
difficulties surrounding face-to-face meetings during the summer, 
as a consequence of Covid-19. 

The workshop was structured as follows:

•  Introductions and scene setting

•  Developing a Vision for the High Street

•  Initial spatial options

•  Spatial and technical design issues 

•  Finalise discussion and next steps

Attendees

The following Town Deal Board members, officers and consultants 
participated in the workshop: 
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Figure 23: Developing a Vision for Long Eaton High Street.

The Town Deal requires a Vision for the 
Town Deal and High Street/Town Centre 
is a good place start.

EBC conducting a 6 week consultation on 
a Vision for Long Eaton. Even early in the 
process, joint top attractors for residents:
• Shops and services
• Green spaces
People were also asked what would they 
improve. 80% say – shops and services!

Comments from some people ‘town 
is not what it used to be’. This is true, 
but Long Eaton shows remarkable 
adaptability. Still needs help – how do 
we help Long Eaton Town Centre to 
adapt (lots of pressures for change).

Regeneration based on arts, culture and 
heritage

Town Centre has 200 businesses with 
street frontage properties – large 
proportion of independents – suggests 
a certain level of robustness and 
adaptability.

What is the focus of this exercise, 
where is ‘the Town Centre’? It seems 
bigger than the functional, designated 
Town Centre. Note that Tamworth and 
Derby Roads also have shops.

There is always possibility that TC 
might fail – effects of HS2, CV19, 
online shopping, etc. Important 
to look at what can be done to 
prepare for the big changes coming 
and manage the changes already 
happening.

Discussion about what people in Long 
Eaton want town to be like. Apparently 
from survey some want it to be 
like Beeston and others like Belper. 
Group not sure these are relevant 
comparators.

Agreed that Long Eaton is its own place. 
Should not try to replicate somewhere 
else. 

From online public consultation run over 
summer 2020 (by EBC): People want to see 
the market revitalised. Market is part of the 
town’s identity. Is there scope for farmers’/
indoor markets?

Market is a good thing, but need to 
consider effects on fixed shops. Set-up 
of market, as is, can have a negative 
effect on shops – routes don’t allow 
easy access to shops. Needs to be 
co-ordinated.

Could there be an evening 
market or markets (commuters) 
on non-traditional market days?

From online public consultation 
run over summer 2020 (by EBC): 
People also noted that they 
wanted to see the Town Centre 
upgraded, as it looks tired. 

Suggestions (from the group) for the 
Town Centre:
• Pavement cafes
• Upgrade/ revitalise the market
• More trees and green space
• No parking on the high street
• Improve cycle facilities
• Introduce public art

• Provision for different age groups, 
especially young

• Address anti-social behaviour (ASB)
• Address traffic congestion

• Improve the shops (want more 
independents)

Noted that Long Eaton already has a 
very high proportion of independent 
shops.

Recognise we need to manage the market 
– it ended up on High Street by accident 
(was temporarily relocated to allow Market 
Square streetscape improvements to happen). 
However, there will be push back from traders 
– don’t think market is an easy option!

Long Eaton used to be seen as a place 
to go, if you didn’t want to go to Derby 
or Nottingham. Used to be an attrac-
tor during the day and in the evening. 
That has changed. Town Centre has lost 
some vitality. It’s not failing/failed, but 
is not as vibrant Long Eaton Green is a 

challenge. The network 
around the Town Centre 
comprises a box circuit of 
Broad St/Salisbury St/West 
Gate, Main St/Cross St, 
Waverley St, Nottingham Rd/
Long Eaton Green/Derby Rd 
and Market Place/Tamworth 
Road. All have their issues 
and knitting them together is 
a challenge.

Access to West Park is crucial – lots 
of access in other directions – how to 
achieve this? Noted that the 2 Bridges 
project is intended to improve connec-
tions to West Park
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3.3. Value drivers
Closely related to the development of a draft Vision for Long 
Eaton High Street is the notion of value drivers - what are the 
most things that the workshop group values and considers are 
important to the longer term vitality and well-being of the High 
Street and the town centre?

To lend weight to the proposition that these outcomes are 
important, it is also helpful to think about how one might 
measure success, i.e., were these key components delivered or 
targets achieved?

The workshop group identified the 9 value drivers set out in 
Table 1, adjacent, together with some early thoughts as to what 
successful outcomes might be for each.  

Value Driver Definition of Success
Safety Reduced opportunity for conflict between pedestrians and vehicles, 

more people using the High Street, no incidents or ‘close misses’ 
Connectivity Improved connection from town centre to key destinations (e.g., West 

Park) measured by decreased journey times across modes
Wider mix of 
uses

Wider range of retail, by type and specialism, as well as by scale 
(e.g., independents v multiples). Also, a greater mix of food and drink 
catering for different price points, age groups, times of day.

Increased 
vitality

Higher footfall and more spend in the town centre.  Increase in 
measurable investment in the Town Centre (metrics to be defined). 
Strengthen the evening economy to give people more reason to spend 
time (and money) in the town centre.

Greening Increased numbers of street trees, planters, etc., and increase in 
dedicated, formal green space within town centre boundary

Arts and 
Heritage

Greater number of events across the year and more active 
involvement of groups and institutions in TC activities, management, 
etc. Increase in the number of installations (permanent/temporary) 
and greater involvement of local community in arts projects.

Cohesiveness Greater legibility and integration within the town centre, with higher 
levels of accessibility, better wayfinding and a range of routes.

Beauty Create a place where people want to be, so that the next time EBC 
conducts a survey, the answers are very different.

Liveability Create a better environment which reflects Long Eaton’s sense of self 
and place, preserves its uniqueness.

Table 1: Value drivers for Long Eaton Hight Street
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3.4. Spatial options
Currently, the High Street is partly pedestrianised, with two 
TROs (Traffic Regulation Orders), stipulating what level of 
vehicular access is allowed (see Figure 24, adjacent):

 TRO – High Street pedestrianisation 1996 

• No vehicle traffic on High Street and sections of 
connecting streets 10 AM-4 PM Monday to Saturday, 
except emergency vehicles, Royal Mail, and disabled. 
Outside of these hours only access and servicing is 
allowed.

• Westbound traffic only along High Street. 

•  No waiting at any time. 

•  Parking for disabled is only allowed for 3 hours max. 

 TRO – Market Place pedestrianisation 2011

• No vehicle traffic on the paved area of the Market Place 
and sections of connecting streets 10 AM-4 PM Monday 
to Saturday. Outside of these hours only one-way 
southbound traffic along eastern edge.

• Westbound traffic only along the south side of Market 
Square to connect High Street with Tamworth Road. 

• No driving on High Street west of Claye Street 10 AM-4 PM 
except permit holders. 

• No waiting 8 AM-6PM. 

• No loading 10 AM-4 PM. 

In preparation for the workshop, the consultant team prepared 
a number of options, looking at how the general arrangement 
of the High Street might change (including levels of vehicular 
access), in order to meet the aspirations of the original brief.

The aim is that options should inform the process of identifying 
a working solution for future access (which may be as existing), 
which will then provide the basis for streetscape improvements 

on the High Street and, potentially, other interventions in the 
High Street and elsewhere within the town centre.

The proposed options are:

Option 1:  Retain current operations with updates to paving and 
furniture

Option 2:  Vehicles allowed along the entire length of the High 
Street

Option 3:  Vehicles allowed between Main Street and Claye 
Street

Option 4:  No vehicle access at any time, except for permit 
holders

Option 5:  Retain as is, but with modified vehicular access for 
a short section of the High Street adjacent to Main 
Street

Each of the options presented to the workshop group are set 
out below, in detail.

Figure 24: TROs on High Street

TRO – High Street pedestrianisation 1996 

KEY

TRO – Market Place pedestrianisation 2011
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Option 1 - Retain current operations with 
updates to paving and furniture

Key elements:

• Current operations and traffic regulations retained. High 
Street remains a pedestrian area in core hours with current 
vehicle access and parking restrictions. 

• Ongoing safety issues for pedestrians as a consequence 
of continued access for general traffic.

• Market Place paving style to be extended to High Street. 

• Rationalisation of bollards and street furniture to reduce 
street clutter. 

• Additional conventional and rising bollards, as appropriate. 

• Improved traffic and parking enforcement to ensure 
compliance.
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Figure 25: Diagrammatic representation of Option 1.
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Option 2 - Vehicles allowed along High Street

Key elements:

• Low-speed traffic tolerated, but not encouraged.

• Existing vehicle movements retained, but with no 
restrictions on time of day. 

• Ongoing safety issues for pedestrians as a consequence 
of continued access for general traffic.

• Loading and parking allowed at designated locations and 
for limited time. 

• No vehicle access or parking during market hours. 

• An option to keep certain junctions with High Street closed 
to traffic from side streets with conventional or rising 
bollards. 

• Treatment options to be discussed: shared space (traffic 
mixes with pedestrians without grade separation) or 40-
60mm grade separation
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Figure 26: Diagrammatic representation of Option 2.
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Option 3 - Vehicles allowed between Main Street 
and Clay Street

Key elements:

• Low-speed traffic tolerated but not encouraged. One-way 
traffic with mandatory left turn on Claye Street.

• Ongoing safety issues for pedestrians as a consequence 
of continued access for general traffic.

• Loading and parking allowed at designated locations and 
for limited time between Main Street and Claye Street. No 
vehicle access or parking during market hours. 

• Retention of existing operations and parking and loading 
restrictions north of Claye Street. 

• An option to keep certain junctions with High Street closed 
to traffic from side streets with conventional or rising 
bollards. 

• Treatment options to be discussed: shared space (traffic 
mixes with pedestrians without grade separation) or 40-
60mm grade separation
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Figure 27: Diagrammatic representation of Option 3.
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Option 4 - No vehicle access at any time, except 
for permit holders

Key elements:

• General traffic access no longer allowed, and the space is 
fully pedestrianised.

• Market Place paving style to be extended to High Street. 

• Rationalisation of bollards and street furniture to reduce 
street clutter. 

• Use of rising bollards or gates to only allow access and 
loading at certain hours and market setup to a small 
number of permit holders comprising local businesses, 
stall owners, and maintenance. 

• No parking at any time.
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Figure 28: Diagrammatic representation of Option 4.
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Option 5 - Retain as is, but with modified 
vehicular access for a short section of High 
Street adjacent to Main Street

Key elements:

• Current operations and traffic regulations retained. High 
Street remains a pedestrian area in core hours with current 
vehicle access and parking restrictions. 

• Ongoing safety issues for pedestrians as a consequence 
of continued access for general traffic.

• Market Place paving style to be extended to High Street. 

• Rationalisation of bollards and street furniture to reduce 
street clutter. 

• Additional conventional and rising bollards as appropriate. 

• Improved traffic and parking enforcement to ensure 
compliance.

• Loading and disabled parking would be permitted any time 
of the day, close to the eastern end, at the junction with 
Main Street.
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Figure 29: Diagrammatic representation of Option 5.
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3.5. Option specific risks
To assist the workshop group in assessing the relative merits of 
each of the options, the consultant team prepared a high level 
list of issues across a fixed set of metrics, namely:

Technical: Are there any technical issues arising from the 
introduction of new technology or equipment?

Environmental: Are there any environmental issues arising 
from the change to the general arrangement, including access 
by vehicles, introduction of street planting, changes to the 
drainage regime, etc.?

Commercial: Are there any potential issues that might affect 
commercial activities, affecting footfall or patronage of shops, 
etc.?

Operational: Are there any issues that will affect how the High 
Street functions, for both users and suppliers of goods and 
services, once the new scheme is in place?

Political/community: Are there any issues that will be likely 
to generate considerable interest/opposition for users and 
providers of goods and services or operational interests, such 
as emergency services?

Safety: Are there any safety issues arising, such as the 
interface between pedestrians and other modes of movement 
or the needs of the emergency services?

Table 2, opposite, is a summary of these high level issues (or 
risks), and was intended to stimulate debate with respect to the 
options. A much more detailed issues record/risk assessment 
would be required as the project moves forward.
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Design Options

Risks Option 1: retain current       
operations with minor 
adjustments

Option 2: vehicles allowed on 
entire length of High Street

Option 3: vehicles allowed on 
High Street between Main Street 
and Claye Street

Option 4: no vehicles allowed at 
any time except permit holders

Option 5: vehicles allowed 
between Main Street and Howitt 
Street

Technical Rising bollard technical      
malfunctions

Rising bollard technical      
malfunctions

Rising bollard technical      
malfunctions

Rising bollard technical      
malfunctions

Rising bollard technical      
malfunctions

Environmental

No significant changes in      
environmental risks

Increased air and noise pollution 
on High Street and side streets

Decrease in streetscape  quality

Increased air and noise pollution 
on High Street below Claye Street

Increased traffic nuisance on 
Claye Street

No significant changes in     
environmental risks

Increased traffic nuisance on 
Howitt Street

Commercial

No significant changes in   
commercial risks

Decrease in sales and footfall due 
to narrowing of pedestrian space

Delays to market setup due to 
malfunctioning rising bollard 
technology

Decrease in sales and footfall due 
to narrowing of pedestrian space

Delays to market setup due to 
malfunctioning rising bollard 
technology

Decrease in patronage from a 
minority of motorists

No significant changes in    
commercial risks

Operational

No significant changes in 
operational risks

Lack of compliance with new 
loading and parking rules

Market displays and operations 
constrained by new kerbs

Lack of compliance with new 
loading and parking rules

Market displays and operations 
constrained by new kerbs

Less convenient delivery routes Loading and parking east of 
Howitt Street delay access to 
High Street

Political/ 
community

Opposition from a minority 
of motorists to greater access 
control

Opposition from a minority of 
motorists to greater traffic and 
parking enforcement

Opposition from businesses,  
residents, and shoppers to 
reopening to traffic

Opposition from businesses,  
residents, and shoppers to 
reopening to traffic

Opposition from a minority 
of motorists to severe access 
restrictions

Opposition from a minority of 
motorists to greater traffic and 
parking enforcement

Opposition from a minority of 
motorists to new loading and 
parking rules

Opposition from a minority of 
motorists to greater traffic and 
parking enforcement

Safety

Delays to emergency vehicles due 
to malfunctioning rising bollard 
technology

Increased risks of vehicle 
collisions with pedestrians, 
cyclists, and other vehicles

Delays to emergency vehicles due 
to malfunctioning rising bollard 
technology 

Increased risks of vehicle 
collisions with pedestrians, 
cyclists, and other vehicles

Delays to emergency vehicles due 
to malfunctioning rising bollard 
technology 

Increased risks of vehicle 
collisions with pedestrians, 
cyclists, and other vehicles

Delays to emergency vehicles due 
to malfunctioning rising bollard 
technology

Removing general traffic will help 
address problems of pedestrian 
safety within the High Street

Delays to emergency vehicles due 
to malfunctioning rising bollard 
technology 

Loading and parking east of 
Howitt Street delay emergency 
access to High Street

Table 2: High level technical issues
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3.6. Potential Interventions
In addition to the key issue of safety and the levels of general 
traffic access, there are other matters which have the capacity 
to affect the overall character, attractiveness and vitality of the 
High Street (and the wider town centre), and these were also 
considered during the workshop.

The Market

As noted elsewhere in this study, there is a perception that 
the market would benefit from a review of its current location, 
set-up and content. There is an opportunity to make more of 
the market as an asset for the town centre by considering a 
number of potential changes:

•  Focusing the market day activities in a more specific location;

•  Arrange the stalls so that there is a better relationship with the 
fixed shop units;

•  Consider introducing a common livery, size and form to the 
market stalls;

•  Work towards a different balance of stalls in terms of their 
content and offer (actively manage the numbers of stalls 
offering each type of content);

•  Look at Sunday markets which might have a different content, 
and 

•  Investigate the potential for specialist markets that might sit 
either with the general market or the Sunday markets.

Figure 30: Chesterfield Market Figure 31: Market stall bespoke design in Deptford

Figure 32: Farmers’ market, Ringwood
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Figure 33: Market location - option 1 (as existing) Figure 34: Market location - option 2
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Figure 35: Market location - option 3 Figure 36: Market location - option 4
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Streetscape 

Clearly, the streetscape elements are the major component of 
any proposed improvements to the High Street, along with the 
safety elements. The streetscape works include soft (planting) 
and hard (paving materials and street furniture) elements. For 
the purposes of the workshop, some examples were shared of 
town centres and high streets where older, existing streetscape 
was refreshed, with a particular focus on Altrincham, where the 
streetscape works contributed to the town centre claiming the 
title of Britain’s best high street in 2018.

It was also noted, in the workshop, that there is existing and 
emerging national guidance in respect of the qualities that 
make attractive successful places, including our high streets. 
Reference was made to the National Design Guide, which sets 
out a number of components that combine to create a sense of 
place and character.

Hard landscape

The workshop group discussed a number of different options 
in respect of the type of materials that might be used on the 
High Street. The examples from Altrincham and other sites 
were deemed helpful, but not necessarily directly appropriate 
to Long Eaton. The approach to place making, the focus on 
quality of design and materials and the inclusion of street 
greening, wherever possible, were all identified as being useful 
precedents that should inform any proposed works to High 
Street, but it was agreed that the overall approach needed to 
reflect Long Eaton more specifically.

In discussion, the group identified the existing works to Market 
Square, using a range of light grey granite and York Stone in 
different unit sizes, as having the potential to become the 
template for any new streetscape works to High Street. The 
robustness of the Market Square installation, its positive 
relationship with the surrounding built form and the way in 
which it denotes different types of sub-space within the wider 
Market Square were all seen as being useful and very relevant 
precedents for any future works on the High Street  

 

Figure 39: Existing hard landscape treatment on Market Square, Long Eaton

Figure 40: Safe, social and inclusive public spaces, National Design Guide, 2019

Figure 37: Previous (c.1980s) streetscape at Goose Green, Altrincham

Figure 38: New streetscape at Goose Green, Altrincham
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Figure 41: Example of parklet in Hammersmith & Fulham

Figure 42: Green, living walls retrofitted to existing buildings

Figure 43: Green wall integral to the design of a new building

Soft landscape

Urban greening is a central part of the project brief for this 
study, but this aspiration needs to be set against the very real 
constraints presented by the underground services and utilities 
that run along the entire length of Long Eaton High Street. 

Given the scale of the infrastructure involved, it is assumed 
that consolidating those services would not represent value 
for money in terms of the consequent benefits to the space 
(and also bearing in mind that some of the services, such as the 
strategic drain, would be very difficult to relocate). Therefore, for 
the purposes of the workshop, it was proposed that the current 
arrangement of service corridors would remain as existing, 
except where required locally (e.g., local street drainage 
connections).

With this in mind the workshop focused on greening solutions 
that might be suitable for Long Eaton High Street, principally 
looking at planters and surface installations that would allow 
for street trees and a wide range of shrub, perennial and annual 
bedding plants to be installed.

As well as the fixed planters, the workshop also considered the 
introduction of ‘parklets’, mini-installations in the streetscape 
which often combine seating, plating, cycle parking and other 
uses.  These units can be off-the-peg or bespoke, temporary or 
permanent and have been used in a number of towns and cities 
to both lay the groundwork for new streetscape works yet to 
come or as part of the actual improvements.

Finally, the workshop group also considered the potential for 
vertical greening solutions, either using bespoke structures 
or by planting fixed to buildings, as a means of softening the 
townscape. There are numerous examples of both buildings 
and structures which have been either designed from first 
principles or retrofitted with vertical green elements and, 
depending on the nature of the opportunity sites within and 
adjacent to the High Street, it may be possible for this sort of 
installation to happen in Long Eaton Town Centre.

Figure 44: Themed, artist designed planters

Figure 45: Raised planters with inegral seating

Figure 46: Free-standing planters
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Public art 

Public art, in a variety of forms and at different scales could 
also be an important part of the High Street improvement 
scheme. Indeed, it might also be linked to a wider arts strategy 
that covers the whole of the town centre.  Installations in 
the streetscene, on buildings and in open spaces could all 
combine to help foster a sense of place. The artworks could 
be generated in a variety of ways, for example, via direct 
commissions to artists or competition responses to a brief. 
They might also be the product of community art initiatives, 
where residents work with artists to develop themes and ideas, 
for example, using the lace-making or other historic precedents 
to inform a suite of different pieces of artwork.

It was suggested that a more comprehensive study would be 
required, separate to the current study, to identify the potential 
for public art to contribute to the wider town centre initiative.

Wayfinding 

As with the public art and, possibly in combination with a 
public art strategy, wayfinding is something that could have 
a wider application beyond the current study area of the High 
Street. There are a number of existing destination points and 
routes that would benefit from a clearer sense of direction 
and information systems, however, they might be provided 
could help a number of activities and services, such as public 
transport, events and entertainment, etc.

As with public art, it was agreed that there was merit in thinking 
about wayfinding in the context of the wider town centre, rather 
than focusing on the immediate study area, either separately or 
as part of a combined study.

Figure 47: Public Art Figure 48: Bench as public art

Figure 49: Signage and wayfinding

Figure 50: Signage and wayfinding Figure 51: Signage and wayfinding

Figure 52: Weeping Window in Derby as public art

Figure 53: Signage and wayfinding Figure 54: Signage and wayfinding
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Shopfront improvement 

In addition to the streetscape elements, the workshop group 
recognised the importance of the adjacent townscape in 
characterising the town centre.

In particular, the group saw the treatment of shopfronts along 
the High Street as being both a challenge and an opportunity. 
The presentation referenced a umber of documents prepared 
by local authorities to guide the design and/or restoration of 
shopfronts in sensitive or historic areas, and EBC is fortunate to 
have also commissioned such a document - the EBC Shopfront 
SPD, 2006.

The SPD gives direction on both a wide range of matters 
including architectural detailing, signage lighting and security 
accessories which are deemed to be acceptable within the 
historic core of Long Eaton.

While there had been some application of this design standard, 
in the past, it was relatively low key, but the group agreed that 
there was an opportunity to re-kindle interest in shopfront 
improvements and that the existing guide might be a good 
starting point to guide such a process.

Figure 55: Nottingham Shopfront Design Guide. Figure 56: The harmonious interaction between buildings and 
streetscape, Cheltenham Shopfront Design Guide.

Figure 57: Guidance on traditional shopfront details, Erewash BC Shopfront SPD, 2006
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Performance space

There are many and varied examples of spaces in town centres 
where formal and informal performances and community 
activities occur. Very often, these spaces are ad hoc and have 
become a focus for events simply because that’s where people 
have gathered, either by accident or design. In other instances, 
these spaces have been designed, either from first principles 
or by modifying an existing space to allow it to accommodate 
a range of activities and events (which might include street 
artists, musical performances, outdoor theatre/cinema, 
markets, public art installations and community celebrations).

A new performance/civic space on Long Eaton High Street 
could have a number of different characteristics, depending 
on where it is located and its size. It might be a very hard, civic 
space or it might be mostly soft landscape with grassed areas, 
shrub and perennial planting and trees. It might be a hybrid 
space, with a mix of hard landscape elements set within a 
matrix of tree planting, for example. The types of activities that 
might be accommodated in the space is a function of both how 
it is designed and its size. 

Certainly, there is potential for elements of the market, or a 
different type of market to occupy part of the space, at different 
times, but this would require the space to be sufficiently large 
to allow for a range of sub-spaces to accommodate a number 
of different uses and users at any one time. 

At Long Eaton, other than the Market Square, there is no space 
specifically designed for such purposes, nor is there a space 
which has been co-opted by the local community, because 
it seemed the obvious place for such things to happen in the 
town centre (the Market Square doesn’t really lend itself to such 
uses, because of its general shape and openness).

Figure 58:  Outdoor cinema, Cambridge Figure 59:  Paley Park, New York

Figure 60:  Busking Figure 61:  More elaborate street performances 

Figure 62:  Evening events, public art installations Figure 63:  Public art installation (Dundee)
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The southern end of the Market Square might be a possible 
location for a performance space, but it is likely that there 
would need to be significant and potentially disruptive changes 
to the layout of this space, which currently works very well and, 
moving forward, if the Marker Square is to be the main focus for 
the market, then any changes that negatively affect that activity 
would need to be carefully considered. 

To allow for a larger performance/civic space, it may be that 
another location would have to be found. There is potential for 
a new space to be created along the western side of the High 
Street, immediately adjacent to The Blue Bell public house. 
The buildings either side of the gap leading to Beaconsfield 
Car Park could possibly be taken out of commercial use, 
demolished and the space given over to the creation of a new 
civic square large enough to accommodate a market extension 
and other uses, including performance space. One of the 
buildings is currently used as a bank, while the other was a 
clothes shop and, while there are commercial considerations, 
there is potential for a step change in terms of the quality of 
the public realm and the level of public amenity which might be 
derived from a more innovative approach to the longer term 
management of the High Street and the spaces around it. 

Figure 64, adjacent, suggests the extent of the space which 
might be required to create a sufficiently large and attractive 
space, capable of accommodating elements of the market 
and other activities efficiently and to the wider benefit of the 
local community.

Figure 64:  Potential location for a more extensive public space to accommodate a variety of uses, including elements of the market and public performances

KEY

Extent of new performance/
civic space

Footprint of buildings which 
might be demolished to 
accommodate the space
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Tamworth Road

While the focus of this report has been the High Street, 
considered in the context of its setting within the wider town 
centre, there are other key areas which also contribute to the 
sense of place and provide town centre facilities and amenity. 
Market Square is one of those, but this space has already seen 
significant improvements to the streetscape and, indeed, might 
be viewed as a potential template for any works to the High 
Street.

Tamworth Road was identified in the workshop as part of 
the functional town centre and has not seen the same level 
of intervention as Market Square, although there are issues 
relating to the streetscape and townscape which need to be 
addressed. 

The street itself is an important north-south route through the 
town centre, and provides wider connectivity with the rest of 
the town. That important role will remain, however, the current 
arrangement of the streetscape, including the use of materials, 
the relative proportion of the space given over to different 
modes of transport (vehicles very much dominate the space) 
and the general look and feel of the space leave a lot to be 
desired (particularly given the contrast with Market Square 
and, in the future a regenerated High Street). The images, 
adjacent, give some indication of the current arrangement of 
Tamworth Road. 

There are also a number of locations along the town centre 
stretch of Tamworth Road where the townscape is of lower 
quality, with less presence and architectural interest than can 
be found in Market Square and along parts of High Street. 

There are opportunities for both the streetscape and the 
townscape along Tamworth Road to be improved. There are 
good precedents for delivering streetscape improvements 
that retain the important movement function, while creating 
an attractive environment and space that is more balanced 
in terms of the priority given to pedestrians, with consequent 
improvements to safety.

Figure 65: Sequence of views along Tamworth Road, showing the character of the street and the surrounding development



LONG EATON HIGH STREET

46 AECOM

Figure 66: Stamford New Road, Altrincham, before new streetscape works

Figure 67: New streetscape works on Stamford New Road

New Stamford Road, Altrincham 

Trafford Metropolitan Borough Council (MBC) undertook a series 
of significant town centre improvement works in Altrincham, 
with the aim of restoring the fortunes of the town centre.

Among a number of priority areas, Stamford New Road, which 
runs north-south through the town centre, was seen as both a 
challenge, in terms of the quality of the space, and also as an 
opportunity to revitalise the core area of the town centre. It was 
important to retain the movement function, as New Stamford 
Road (the A538) is an important route linking Altrincham to 
the wider area, with connections to Macclesfield, Manchester 
Airport and the M56. However, where it runs through Altrincham 
town centre, it is also the high street, with a different set of 
functions overlaid onto the movement corridor.

Trafford MBC commissioned a series of studies, which resulted 
in a set of proposals which offered a radical change to the 
nature of Stamford New Road as it passes through Altrincham 
town centre. These proposals were adopted by the local 
authority and the work carried out in 2016-17. 

Comparing the views, adjacent, it is clear that there are parallels 
between Stamford New Road and Tamworth Road, in terms 
of the general layout of the spaces and the issues relating to 
traffic and the relative priority given to vehicles and pedestrians.

In the bottom view, with the works now complete, the flow of 
traffic remains important to the function of Stamford New Road, 
but the design of the space is very much focused on improving 
the experience for pedestrians, raising their priority status 
within the space and creating an environment that is convivial, 
attractive and safe. 

There is good reason to consider whether a similar approach 
might work for Tamworth Road in Long Eaton, thereby linking 
the quality of place and emphasis on safety across the three 
principal elements of public realm within the town centre: High 
Street, Tamworth Road, and Market Square.
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4. PREFERRED OPTION

4.1. Introduction
This chapter presents the preferred design option, as selected 
from the five options set out in the previous chapter. It explains 
the rationale for selecting the preferred design, elaborates on 
the main design parameters,and sets out key considerations 
for the successful redesign and operation of the space. 

4.2. The rational behind selecting the 
preferred option
The selection of the preferred design option arises from the 
vision and value drivers set out in Chapter 3. Option 4, which 
proposes banning vehicle access at any time, except for permit 
holders, emerged out of the workshop as the preferred design. 

The principal issue underpinning the choice of a preferred 
option was the desire to improve the safety of the High Street, 
principally by removing the potential for conflict between 
pedestrians and vehicles. 

Option 1, which retains the existing daytime-only pedestrian 
operations and a variety of access arrangements for traffic, 
with minor amendments to the materials and furniture in the 
space, would fail to achieve this over-riding safety objective.

The reintroduction of vehicle traffic on High Street proposed 
by Options 2 and 3 would not, by definition, achieve the desired 
outcomes in terms of pedestrian safety, nor would it improve 
the vitality, greening, beauty and liveability metrics set out in 
the value drivers. 

Option 5, which is similar to Option 1, but formalises the 
informal parking currently observed at the mouth of High 
Street, would not result in a safer space, nor would it resolve the 

detrimental effects of parking on the quality of the public realm 
and pedestrian experience. 

Option 4, as the only fully pedestrianised design, has 
the greatest potential for enhanced pedestrian safety, 
improved movement and connectivity, diversification 
of uses and activities, economic vitality, greening,and 
liveability, and is, therefore, considered by the workshop 
group to be the preferred option. 
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Figure 68: Diagrammatic representation of preferred option.
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Parking 

Parking is currently not allowed on High Street except for 
disabled badge holders, who are allowed to stay for a maximum 
of 3 hours. Despite these restrictions, parking by non-badge 
holders is commonplace, especially east of Gibbs Street 
where has a detrimental effect on the quality of the pedestrian 
experience and the public realm. 

To address this issue, parking is to be banned along High Street 
for any type of users. There are a number of disabled bays in 
the car parks located near High Street that disabled users are 
invited to use. It is, however, understood that some users may 
have valid reasons for short-term parking on High Street and 
may require a permit for this purpose. 

Pedestrianisation and cycling

Conflicts between pedestrians and cyclists must be minimised 
and carefully managed. The High Street will remain closed to 
cycling as per the current TRO. A future TRO study will look at 
this matter in greater detail. Cycling from surrounding parts 
of Long Eaton to the town centre will, however, be further 
encouraged. To this end, a new cycle hub might be located 
at Beaconsfield Street Car Park and the potential for new and 
upgraded cycle connections will be considered. 

Greening of the High Street

Despite the obvious constraints presented by the plethora 
of underground services running along the High Street, it is 
still possible to add soft landscape without having to insert it 
into the ground (the presence of a number of potable, surface 
water drainage and foul water lines means that planting into 
the ground is either prohibited or, at the very least, heavily 
constrained). There are numerous examples, both in the UK and 
internationally, where planting sits on, rather than in, the public 
realm. Due to the intrinsic qualities of the planting, but also as a 
result of the form, material, and design of the planting beds (or 
pots) this type of solution has the potential to create habitat, 
urban shading and cooling and a softer aspect for the space, 
as well as an element of architectural, artistic or even culturally 
relevant/historic interest for residents and visitors.

4.3. Detailed elements of the preferred 
option and key considerations
The selected design extends the pedestrian only access 
to a 24/7 basis and general vehicle traffic and parking are 
prohibited at all times. Rising bollards enable access control 
at the entrances of the pedestrian area and can be lowered 
for a controlled number of permit holders including delivery, 
maintenance and emergency vehicles. Stall owners may also 
be allowed limited access, for market setup and closing, should 
it be agreed that the elements of the market can remain at the 
top end of the High Street. 

Key design and operation considerations are described in the 
following sections. 

Vehicle access, traffic regulations and loading

Vehicle access is restricted at all times except for permit 
holders. Consequently, the existing traffic regulation orders 
(TRO) that apply to High Street and Market Square must be 
superseded by one that extends the pedestrian hours and 
further restricts vehicle access and parking. The existing one-
way travel routes along High Street and neighbouring streets 
is to be retained, although traffic volumes will be negligible. 
Entrances to and exits from the pedestrian area are to be kept 
free of obstructions for emergency access. Rising bollards are 
placed at the main entrance and exit points of the pedestrian 
area to prevent access to all unauthorised vehicles. These 
locations comprise the entrance on Main Street, the junction 
between Union Street and Market Square, and the exit on 
Tamworth Road. 24-hour cameras should be used monitor 
access to ensure compliance. 

Loading and deliveries for ground floor commercial properties 
are to take place at side or back entrances where possible 
to minimise the number of vehicles on High Street. It is 
understood that a minority of vehicles will still require access 
for High Street for loading, maintenance, and emergencies. 
Vehicles that are allowed on High Street are to yield to other 
users and travel at very low speed. 
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Figure 69: Map illustrating the concept design (Option A) for the Market and High Street.



LONG EATON HIGH STREET

54 AECOM

For Long Eaton High Street, it is proposed that the street 
greening is achieved via a number of planting beds or surface 
installations (which might be off the peg or bespoke / artist 
designed) situated in a channel either side of the main route 
through the site. These planting installations will help to 
articulate and define spaces, adding vertical elements and a 
variety of colour tones, shapes and forms over the course of 
the seasons. 

Underground utilities

Utility plans show a multitude of utility lines spread below the 
entire surface of High Street instead of running below footways 
as in most other streets. The proposal takes into consideration 
the location of underground utilities and the design avoids or 
minimises disruption to existing services. The existing ACO 
drains and lighting columns are to be retained in their original 
locations.

Drainage

Surface water drainage is mainly ensured by two rows of ACO 
drains that run along High Street. The existing system is to be 
retained and integrated into the new scheme with no significant 
level changes. Because of the presence of underground utilities, 
swales and rain gardens were not incorporated into the design.

The Market

The new design must ensure the smooth operation of the 
market and support the vitality of both the market and the town 
centre. More limitations to vehicle access and parking and the 
extension of pedestrian hours to a 24/7 basis allow pedestrians 
to occupy the public realm more freely without conflicts with 
vehicles and create a more comfortable environment for market 
operations. Vehicles operated by stall owners may be granted 
access before and after market hours for setup and closing, 
subject to agreement with, and strict monitoring by, EBC. 

The market will be located primarily on Market Square, where 
the width of the public realm enables more comfortable 
pedestrian traffic and ensure obstruction-free access to 
neighbouring businesses. 

There are options for the remainder of the market stalls. The 
first option would see a smaller number of stalls extending 
along the northernmost portion of High Street, where it would 
be set up to have two rows of stalls in the centre of the street 
facing the edges to retain pedestrian access on both sides.

A second option, explored already in Section 3, above, might 
see the creation of a new multi-use space, with the capacity to 
accommodate market stalls while supporting performance or 
community events, as well as creating a space where visitors 
can congregate to rest, meet with friends and family, and 
generally take a small break from the bustle of the High Street, 
on a busy day.

Alternative design concept 1

An alternative design concept was produced following further 
discussions with the client on encouraging more efficient use 
of the space for pedestrians. To reflect this objective, Option 
B realigns the vehicle space further south. The seating and 
planting areas form a wider space on the northern edge of High 
Street, an area that benefits from more sunlight. 

This arrangement creates the potential for a more dramatic 
public realm. The wider pedestrian area to the north enables 
greater flexibility in the public seating arrangement. It also 
makes possible the use of more and/or larger planters with 
larger trees. 

Figure 70, opposite, suggests how such a scheme might be 
arranged spatially.
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Figure 70: Map illustrating the alternative concept design (Option B) for the Market and High 
Street, with the vehicle area moved to the south and a single wider seating and planting area to 
the north.
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Alternative design concept 2

To reflect the clients objective for a performance space in 
the town centre, Option C briefly investigates the potential for 
some of the existing buildings to be removed to create a new 
civic space for the High Street. This multi-use space would be 
large enough to be able to accommodate some small element 
of the market, either an extension of the general market or a 
smaller, speciality market. 

There would also be sufficient space to allow street 
performances, community events and celebrations to be held, 
as well as break-out space where people might simply sit and 
enjoy the energy, vitality and interest presented by the High 
Street. 

The new space might also provide an enhanced east-west 
connection from the High Street to Tamworth Road and, from 
there, across the canal to West Park.

Figure 71, opposite, suggests how such a scheme might be 
arranged spatially.
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Figure 71: Map illustrating an alternative concept design (Option C) for the High Street, 
with a new multi-use performance space adjacent to The Blue Bell public house
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4.4. Proposed public realm design
To maintain a coherent town centre public realm, the appealing 
paving scheme on Market Square is extended along High Street 
to create a single pedestrian area that employs a unified visual 
vocabulary. As on Market Square, most of High Street is paved 
in Yorkstone setts laid in stretcher bond. Two flush channels of 
parallel granite setts laid in stack bond serve as informal guides 
to keep vehicles in the middle of the street should they require 
access; the area of Yorkstone setts located between those 
channels is to be built for high vehicle overrun. The back of the 
pavement is paved with granite slabs laid in stretcher bond and 
delineated with a granite stringer where it meets the building 
façades. On side streets, the paving transitions into a simpler 
design similar to that of New Street formed by granite setts 
laid in stretcher bond on pedestrian areas and in a herringbone 
pattern in vehicle areas. The paving on Market Square should 
not be dug up except for minor adjustments to tie into the new 
paving scheme. 

Detailed design for High Street from Main Street 
to Gibb Street

The easternmost section of High Street forms the main vehicle 
entrance to High Street, from Main Street. Rising bollards are 
placed at the junction with Main Street to only allow access to 
authorised vehicles. Due to the restricted width of High Street 
in this section, only small planters are to be employed and 
benches are to be placed parallel to the length of the street. 

Figure 72: Concept design (Option A) for the eastern section of High Street.

Figure 73: Eye-level sketch of the proposed interventions on the eastern section of High Street.
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Figure 74: Concept design (Option A) for the middle section of High Street.

Figure 75: Eye-level sketch of the proposed interventions on the middle section of High Street.

Detailed design for High Street from Gibb Street 
to New Street

High Street progressively widens as one travels north-west 
to reach its maximum width near the junction with New Street. 
Where it is wide enough, it can host larger planters and pieces 
of public art, outdoor restaurant and cafés seating, as well as 
benches laid perpendicular to the length of the street. 

O
rc

ha
rd

 S
t

Brown Stre
et

G
ib

b 
St

Cl
ay

e 
St

re
et

New
 St

ree
t



LONG EATON HIGH STREET

60 AECOM

Detailed design from New Street to Tamworth 
Road

High Street progressively narrows towards the north-west, 
with the size of planters and orientation of benches evolving 
accordingly. Because its northernmost section may host 
market stalls in the centre of the street, its sides should 
be kept free of planters and benches to ensure adequate 
pedestrian circulation and emergency access during market 
hours. The new paving scheme is to continue along the 
southern side of Market Square up to Tamworth Road, where 
rising bollards prevent unauthorised vehicles from entering the 
pedestrian area. 

Figure 76: Concept design (Option A)for the western section of High Street and the south of Market Place.

Figure 77: Eye-level sketch of the proposed interventions on the western section of High Street.

See next page for an eye-
level sketch of the proposed 
interventions for Market Place.
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Figure 78: Sketch of the south of Market Place on a market day.
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4.5. Budget cost estimate
To assist with the application process to the Towns Fund, a 
budget cost for the proposed streetscape works is required.

The proposed scheme has not been worked up in any great 
detail and might best be described as a high level concept, but 
it is still possible to provide a cost estimate for the works, albeit 
one that is heavily caveated.

For example, the early stage of design and costing means 
that a greater level of contingency is required to allow for 
subsequent design and technical inputs arriving at a more 
complex or costly solution. This is a known risk with costing 
at such an early, high level stage of design, so it needs to be 
managed via the contingency attached to the budget cost. 

It should also be borne in mind, that this budget estimate has 
not been market tested and it is very likely that when a detailed 
scheme is presented to the market for pricing, contractors will 
provide a wide range of costs which will vary depending on a 
number of factors, such as their experience of similar projects, 
their attitude to risk and their understanding of the overall 
design intent and technical specification. 

The cost estimate has been prepared with reference to Spons 
External Works and comparative known costs for specific 
items, where available, drawn from other, existing projects. In 
addition, EBC had already prepared a high level cost estimate 
using the cost profiles for similar works at Market Square as a 
benchmark (with rates updated to reflect inflation).  

For the purposes of this current exercise, the costs of services 
diversions and consolidation have not been included, but a 
budget cost for these works has been calculated for reference 
purposes, and would add another £1.242 million to the cost of 
the works.

Note that the cost estimate set out adjacent relates only 
to Option A, as this is, currently, the most likely level of 
intervention.

Description Amount
Preliminaries £141,443
Site Clearance £455,537
Drainage £132,097
Kerbs, Footways and Paved Areas £1,186,488
Traffic Signs and Road Markings £2,168
Traffic Installation £95,310
Lighting 15,230
General Items (other, including planters) £327,323
Cost of works £2,355,596
Professional fees (assume 10% of cost of works) £235,559
Sub-Total £2,591,155
Contingency (assume 50%) £1,295,577
Total budget cost estimate £3,886,732

Table 3: Budget cost estimate for Option A
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5. WIDER OPPORTUNITIES

5.1. Introduction
An important outcome from the workshop, was the intention 
that the High Street public realm improvements should be 
considered in the context of a broader suite of interventions 
within the town centre, as a whole.

Figure 78, opposite, provides a sense of where these 
opportunities are located and how they might be integrated 
to provide a more strategic development plan for Long Eaton 
Town Centre.

Public realm improvements

Additional sections of the town centre could benefit from a 
renewal of the public realm. Tamworth Road and the remaining 
western and northern sections of Market Place are key 
pedestrian and commercial corridors in the town centre. These 
improvements would provide more space for pedestrians, 
create a more attractive urban environment and support the 
local economy. The renovation of the public realm in these 
locations should be in keeping with the paving schemes put 
in place for Market Place and High Street to create a visually 
coherent town centre public realm.

Street greening

There are opportunities to introduce greenery on High Street 
in the form of above-ground planters with trees and low-
level planting. Street greening would create a more pleasant 
walking environment, provide shade, and deliver additional 
informal traffic calming benefits. Opportunities to bring 
street greening along Tamworth Road and the remaining 
parts of Market Place should be sought to form urban green 
connections with West Park.

Pocket parks

As noted above, in Section 4, the area around the Blue 
Bell pub and north of Beaconsfield Street Car Park could 
be transformed into a new civic space to introduce more 
substantial greening in the town centre. The space could 
include more seating, play areas, and sustainable drainage 
features to complement the commercial focus of High Street, 
forming a green connection with Tamworth Road. A smaller 
pocket park could also be created at the location of the car 
park at the junction of New Street and Cross Street. 

Car park greening

Beaconsfield Road Car Park and Lawrence Street Car Park 
could both incorporate soft landscaping features such as trees 
and low-level planting. These interventions would soften the 
car-dominated character of these car areas and decrease the 
heat island effect.

Pedestrian crossing improvements

In addition to public realm improvements, key pedestrian 
gateways into the town centre should be transformed. Key 
locations include Long Eaton Green, smaller roundabouts, 
and the mouth of Station Street. Potential improvements 
could include shorter crossing distances, traffic calming 
interventions, and other measures to make key crossings safer 
and less car-dominated. 

Links to West Park

West Park is considered by residents to be one of the main 
assets of Long Eaton. There are opportunities to make 
connections to West Park from the town centre more legible 

through various routes via clear and attractive wayfinding as 
well as streetscape improvements. 

Built fabric improvements

There are opportunities for more substantial interventions on 
the built fabric of the town centre and new development. These 
could take the form of renovations of prominent or strategically 
located buildings as well as new development of individual 
buildings or groups of buildings with the aim being to introduce 
a greater mix of uses, while retaining as much commercial 
space as possible.
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Figure 79: Map illustrating the wider opportunities.
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6. SUMMARY AND NEXT STEPS

6.1. Introduction
This study is intended to support subsequent stages of the 
planning, design and delivery processes and is not an end in 
itself. In particular, the intention is that this report will support 
the Towns Fund submission by EBC, the aim of which is to 
secure sufficient funding for the Long Eaton High Street 
streetscape improvement works, among other things.

6.2. Summary of workshop outcomes
Following on from the workshop a number of key matters were 
agreed by the attendees, including:

•  Agreed that there needs to be a high level plan that 
incorporates other elements of the Town Centre (including 
existing spaces and likely potential interventions for both 
new spaces and development proposals) which links these 
opportunities to the High Street, which sits at the core of the 
Town Centre 

•  The group confirmed that a pedestrian focused solution is 
preferred for the High Street

•  Agreed that of the spatial options, Option 4 was the one most 
likely to deliver a safer space for pedestrians, in addition to 
having the potential to support the wider regeneration of 
space and the creation of an attractive and economically 
vibrant and successful High Street.

•  The choice of Option 4 as a Preferred Option, in turn, starts 
to suggest what some of the interventions might look like – 
choice of materials, greening of the spaces, etc.

•  Agreed that the existing streetscape improvement scheme on 
Market Place should be the benchmark and starting point for a 
High Street scheme

•  Agreed that Greening of the Town Centre is an important part 
of any Vision and should be incorporated in to the higher level 
strategic plan

•  Agreed that the Market needs reviewing, in terms of its 
location, the nature of the offer and the potential for other 
markets outside of the general market

•  Agreed that wayfinding and connectivity is an important part 
of the Vision, linking both within the Town Centre and also 
linking the Town Centre to other parts of the town, e.g., the big 
box retail, Toton Station and West Park

•  Agreed that culture and art should be part of the Vision, linking 
to the proposed High Street works

6.3. Next steps
The options exercise set out within this document is intended 
to provide EBC with a sufficiently robust evidence base to 
support its wider application for capital funding from the Towns 
Fund. This document is specifically focused on defining a 
potential capital investment project for the High Street. This is 
the primary purpose of this study.

Should the Towns Fund application be successful, the intention 
is that the concept proposals and high level cost plan will be 
developed further, with the intention of delivering a streetscape 
improvement scheme (the nature of which will depend on 
the extent of the funding available). Timeframes for delivery 
will depend on when funding becomes available and the time 

required to carry out the more detailed design and, where 
necessary, permitting exercises  

At the same time, the wider opportunities identified in this 
study will help inform a Town Centre wide strategy, with a 
range of other potential interventions having been identified in 
Section 5. 

Finally, the Long Eaton High Street Vision proposed in Section 
3 is nested in the wider vision for Long Eaton Town Centre and 
should be seen as an important component part of a longer-
term strategy focusing on the revitalisation of Long Eaton Town 
Centre.

The intention is that the townscape improvements proposed in 
this study should act as a catalyst for further investment in the 
next 5-10 years.
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